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	Unit/Program Name
	Library

	Office of Primary Responsibility
	Director of Library Services

	Assessment Coordinator
	Adam Haigh

	Submission Date of this Report
	April 29, 2015


I. Unit/Program Goal: Support the learning environment by providing effective Library Resources and Services
	Strategic Goal Supported
	

	Indicator of Success or Student Learning Outcome
	1.
	Overall student satisfaction with the Library

	
	2.
	Overall faculty satisfaction with the Library

	
	3.
	Student satisfaction with classroom bibliographic instruction by Librarians 

	
	4.
	Student satisfaction with helpfulness of students assistants

	
	5.
	Student satisfaction with circulation desk services

	
	6.
	Student satisfaction with reference services

	
	7.
	Student satisfaction with noise level

	
	8.
	Student satisfaction with finding relevant books

	
	9.
	Student satisfaction with finding relevant articles from library databases

	
	10.
	Students feel free to ask help of the Librarian

	
	11.
	Students feel there are sufficient resources

	
	12.
	Students feel comfortable with electronic information

	
	13.
	Students feel comfortable with print material

	
	14.
	Students feel comfortable using the Library's Website

	
	15.
	Students are required by faculty to use Library for class assignments

	
	16.
	Students use the library web guides

	
	17.
	Students find the library web guides useful

	
	18.
	Students are glad the library has the web guides

	
	19.
	Students recommend web guides to their friends/colleagues 

	
	20.
	Students use library study rooms

	
	21.
	Students find it easy to book a study room

	
	22.
	Students are glad the library has study rooms

	
	23.
	Students recommend the study rooms to their friends/colleages

	
	24.
	Faculty satisfaction with circulation desk services

	
	25.
	Faculty satisfaction with reference services

	
	26.
	Faculty satisfaction with classroom bibliographic instruction by Librarians

	
	27.
	Faculty satisfaction with interlibrary loan services

	
	28.
	Faculty feel comfortable with electronic information

	
	29
	Faculty feel periodical collection is adequate

	
	30.
	Faculty feel library has an adequate collection of books

	
	31.
	Faculty are comfortable using the Library's Website

	
	32.
	Faculty make assignments that require students to use the Library

	
	33.
	     

	
	34.
	     

	
	35.
	     

	Assessment Instruments and Frequency of Assessment
	
	Instrument
	Frequency

	
	1.
	Student Satisfaction Survey
	Annual in Spring

	
	2.
	Faculty Satisfaction Survey
	Biennial

	
	3.
	Bibliographic Instruction Evaluations by Students
	Fall and Spring

	
	4.
	Student Satisfaction Survey
	Annual in Spring

	
	5.
	Student Satisfaction Survey
	Annual in Spring

	
	6.
	Student Satisfaction Survey
	Annual in Spring

	
	7.
	Student Satisfaction Survey
	Annual in Spring

	
	8.
	Student Satisfaction Survey
	Annual in Spring

	
	9.
	Student Satisfaction Survey
	Annual in Spring

	
	10.
	Student Satisfaction Survey
	Annual in Spring

	
	11.
	Student Satisfaction Survey
	Annual in Spring

	
	12.
	Student Satisfaction Survey
	Annual in Spring

	
	13.
	Student Satisfaction Survey
	Annual in Spring

	
	14.
	Student Satisfaction Survey
	Annual in Spring

	
	15.
	Student Satisfaction Survey
	Annual in Spring

	
	16.
	Student Satisfaction Survey
	Annual in Spring

	
	17.
	Student Satisfaction Survey
	Annual in Spring

	
	18.
	Student Satisfaction Survey
	Annual in Spring

	
	19.
	Student Satisfaction Survey
	Annual in Spring

	
	20.
	Student Satisfaction Survey
	Annual in Spring

	
	21.
	Student Satisfaction Survey
	Annual in Spring

	
	22.
	Student Satisfaction Survey
	Annual in Spring

	
	23.
	Student Satisfaction Survey
	Annual in Spring

	
	24.
	Faculty Satisfaction Survey
	Biennial

	
	25.
	Faculty Satisfaction Survey
	Biennial

	
	26.
	Faculty Satisfaction Survey
	Biennial

	
	27.
	Faculty Satisfaction Survey
	Biennial

	
	28.
	Faculty Satisfaction Survey
	Biennial

	
	29
	Faculty Satisfaction Survey
	Biennial

	
	30.
	Faculty Satisfaction Survey
	Biennial

	
	31.
	Faculty Satisfaction Survey
	Biennial

	
	32.
	Faculty Satisfaction Survey
	Biennial

	
	33.
	     
	     

	
	34.
	     
	     

	
	35.
	     
	     

	Expected Outcome of Indicator of Success or Student Learning Outcome
	
	Met (3)
	Partially Met (2)
	Not Met (1)

	
	1.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	2.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	3.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	4.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	5.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	6.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	7.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	8.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	9.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	10.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	11.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	12.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	13.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	14.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	15.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	16.
	80%-100% use all or most of the time they have an assignment
	70%-79% use all or most of the time they have an assignment
	< 70% students use all or most of the time they have an assignment

	
	17.
	80%-100% find useful or somewhat 
	70%-79% find useful or somewhat
	< 70% find useful or somewhat

	
	18.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	19.
	80%-100% would recommend them
	70%-79% would recommend them
	< 70% would recommend them

	
	20.
	80%-100% booked a room three or more times
	70%-79% booked a room three or more times
	<70% booked a room three or more times

	
	21.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	22.
	80%-100% strongly agree, agree, or neutral
	70%-79% strongly agree, agree, or neutral
	< 70% strongly agree, agree, or neutral

	
	23.
	80%-100% would recommend them
	70%-79% would recommend them
	< 70% would recommend them

	
	24.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	25.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	26.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	27.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% very satisfied, satisfied, or neutral

	
	28.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% strongly agree, agree, or neutral

	
	29
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% strongly agree, agree, or neutral

	
	30.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% strongly agree, agree, or neutral

	
	31.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% strongly agree, agree, or neutral

	
	32.
	80%-100% very satisfied, satisfied, or neutral
	70%-79% very satisfied, satisfied, or neutral
	< 70% strongly agree, agree, or neutral

	
	33.
	     
	     
	     

	
	34.
	     
	     
	     

	
	35.
	     
	     
	     

	Summary of Data Collected
	
	2012-2013
	2013-14
	2014-2015
	2008-2009
	2011-12

	
	1.
	100%
	N/A
	94%
	98%
	99%

	
	2.
	N/A
	N/A
	90%
	92%
	95%

	
	3.
	N/A
	N/A
	N/A
	98%
	93%

	
	4.
	93%
	96%
	95%
	99%
	98%

	
	5.
	99%
	100%
	99%
	100%
	99%

	
	6.
	97%
	98%
	99%
	100%
	99%

	
	7.
	78%
	89%
	88%
	86%
	87%

	
	8.
	96%
	96%
	96%
	97%
	96%

	
	9.
	96%
	97%
	98%
	97%
	96%

	
	10.
	N/A
	N/A
	N/A
	96%
	98%

	
	11.
	N/A
	N/A
	N/A
	93%
	97%

	
	12.
	N/A
	N/A
	N/A
	97%
	97%

	
	13.
	N/A
	N/A
	N/A
	96%
	97%

	
	14.
	N/A
	N/A
	N/A
	96%
	96%

	
	15.
	N/A
	N/A
	N/A
	94%
	83%

	
	16.
	71%
	77%
	85%
	N/A
	N/A

	
	17.
	90%
	96%
	95%
	N/A
	N/A

	
	18.
	100%
	99%
	100%
	N/A
	N/A

	
	19.
	81%
	91%
	92%
	N/A
	N/A

	
	20.
	29%
	28%
	29%
	N/A
	N/A

	
	21.
	91%
	98%
	98%
	N/A
	N/A

	
	22.
	98%
	96%
	100%
	N/A
	N/A

	
	23.
	87%
	90%
	90%
	N/A
	N/A

	
	24.
	N/A
	N/A
	100%
	100%
	97%

	
	25.
	N/A
	N/A
	100%
	100%
	97%

	
	26.
	N/A
	N/A
	100%
	96%
	97%

	
	27.
	N/A
	N/A
	N/A
	100%
	N/A

	
	28.
	N/A
	N/A
	N/A
	92%
	97%

	
	29
	N/A
	N/A
	81%
	68%
	69%

	
	30.
	N/A
	N/A
	94%
	72%
	83%

	
	31.
	N/A
	N/A
	94%
	88%
	92%

	
	32.
	N/A
	N/A
	75%
	92%
	97%

	
	33.
	     
	     
	     
	     
	     

	
	34.
	     
	     
	     
	     
	     

	
	35.
	     
	     
	     
	     
	     

	Review of Results and Actions Taken
	1.
	Satisfactory.  No action necessary.

	
	2.
	Satisfactory.  No action necessary.

	
	3.
	Satisfactory.  No action necessary.

	
	4.
	Satisfactory.  No action necessary.

	
	5.
	Satisfactory.  No action necessary.

	
	6.
	Satisfactory.  No action necessary.

	
	7.
	Satisfactory.  No action necessary. 

	
	8.
	Satisfactory.  No action necessary.

	
	9.
	Satisfactory.  No action necessary.

	
	10.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	11.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	12.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	13.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	14.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	15.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	16.
	Satisfactory, Library Web Guides will be re-vamped during the summer of 2015 to make them even better and more useful. Asked for the first time on the 2012-2013 survey.

	
	17.
	Satisfactory.  No action necessary. Asked for the first time on the 2012-2013 survey.

	
	18.
	Satisfactory.  No action necessary. Asked for the first time on the 2012-2013 survey.

	
	19.
	Satisfactory.  No action necessary. Asked for the first time on the 2012-2013 survey.

	
	20.
	Survey question contained answer choices which were not mutually exclusive.  This question will be edited for future surveys.  Additionally, statistics from the vendor indicate that more people than those that completed the survey are in fact using the rooms.

	
	21.
	Satisfactory.  No action necessary. Asked for the first time on the 2012-2013 survey.

	
	22.
	Satisfactory.  No action necessary. Asked for the first time on the 2012-2013 survey.

	
	23.
	Satisfactory.  No action necessary. Asked for the first time on the 2012-2013 survey.

	
	24.
	Satisfactory.  Biennial Survey, First biennial results obtained Spring 2015.

	
	25.
	Satisfactory.  Biennial Survey, First biennial results obtained Spring 2015.

	
	26.
	Satisfactory.  Biennial Survey, First biennial results obtained Spring 2015.

	
	27.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	28.
	Not evaluated. Survey will be restructured for all subsequent years. (TAKE OUT LINE)

	
	29
	Satisfactory.  Biennial Survey, First biennial results obtained Spring 2015.

	
	30.
	Satisfactory.  Biennial Survey, First biennial results obtained Spring 2015.

	
	31.
	Satisfactory.  Biennial Survey, First biennial results obtained Spring 2015.

	
	32.
	Results indicate more needs to be done to educate faculty about the types, breadth, and depth of resources available to them. 

	
	33.
	     

	
	34.
	     

	
	35.
	     

	
	Sum
	     

	Indicator of Success or Student Learning Outcome Outcomes
	
	Indicator of Success Evaluation
	Indicator of Success Score 

	
	1.
	
	

	
	2.
	
	

	
	3.
	
	

	
	4.
	
	

	
	5.
	
	

	
	6.
	
	

	
	7.
	
	

	
	8.
	
	

	
	9.
	
	

	
	10.
	
	

	
	11.
	
	

	
	12.
	
	

	
	13.
	
	

	
	14.
	
	

	
	15.
	
	

	
	16.
	
	

	
	17.
	
	

	
	18.
	
	

	
	19.
	
	

	
	20.
	
	

	
	21.
	
	

	
	22.
	
	

	
	23.
	
	

	
	24.
	
	

	
	25.
	
	

	
	26.
	
	

	
	27.
	
	

	
	28.
	
	

	
	29
	
	

	
	30.
	
	

	
	31.
	
	

	
	32.
	
	

	
	33.
	
	

	
	34.
	
	

	
	35.
	
	

	Additional Resources Required to Achieve or Sustain Results
	$0.00:      


II. Unit/Program Summary
	Unit/Program Goal
	Strategic Goal Supported
	Unit/Program Goal Outcome
	Additional Resources Required to Achieve or Sustain Results

	
	
	Score
	Evaluation
Met: 3.00 – 2.01

Partially Met: 2.00 – 1.01

Not Met: 1.00 – 0.01

Not Evaluated: 0.00
	

	1. Support the learning environment by providing effective Library Resources and Services0 

0
 

	
	2.78
	
	$0.00

	UNIT/PROGRAM TOTALS
	2.78
	
	$0.00
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