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	Unit/Program Name
	Psychology

	Office of Primary Responsibility
	Department of Psychological Science

	Assessment Coordinator
	Jonathan Bassett

	Submission Date of this Report
	May 13, 2016


I. Unit/Program Goal: Demonstrate Scientific Inquiry and Critical Thinking Skills  
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2015-2016
	2014-2015
	2013-20114
	2012-2013
	2011-2012

	
	1.
	Use scientific reasoning to interpret behavior 
	Mdn = 32
	Mdn =30

Mdn = 31.5 

	     
	     
	     

	
	2.
	Demonstrate psychology information literacy 
	53.8% 
	59.3%
	     
	     
	     

	
	3.
	Engage in innovative and integrative thinking and problem-solving 
	mean = 113.2
	mean = 111.7
	mean = 111.5
	mean = 109.6
	mean = 109.7

	
	4.
	Interpret, design, and conduct basic psychological research 
	78.6%
	66.7%
	     
	     
	     

	
	5.
	 
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	Updated version of Psychological Critical Thinking Exam (Lawson, 1999; Lawson, Jordan-Fleming, & Bodle, 2014)
	Every year in PSYC-330, Research Methods 

	
	2.
	Literature review section of final draft of empirical research paper
	Every year in PSYC-260, Psychology Research Skills, and PSYC 331, Behavioral Statistics in Experimental Psychology

	
	3.
	Critical Thinking Score from ETS Proficiency Profile
	Every year in PSYC 499, Senior Seminar

	
	4.
	Method and discussion sections of final draft of empirical research paper
	Every year in PSYC-260, Psychology Research Skills, and PSYC 331, Behavioral Statistics in Experimental Psychology

	
	5.
	 
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	A median score of at least 30 out of 42
	A median score between 25 and 29
	A median score less than 25

	
	2.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	3.
	A mean score of greater than 112
	A mean score of 111 or 112
	A mean score of less than 111

	
	4.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	Fall 2015-Spring 2016: Data were collected from students in PSYC 330 in the fall 2015 semester (n = 17). The Median score of 32 indicates that this goal is being met.
Fall 2014-Spring 2015: Date were collected from students in PSYC 330 in the fall 2014 (n = 20) and spring 2015 (n = 16) semesters. For students in the fall 2014 semester the median score was 30 and for students in the spring 2015 semester the median score was 31.5. These scores indicate that this goal is being met.

The data indicate this goal is being met. No actions were taken.




	
	2.
	Fall 2015-Spring 2016: In the fall 2015 semester, data were collected from 13 students in PSYC 260. Of these students, 53.8% received a rubric score of 2 (satisfactory) or higher. These data indicate that this goal is not being met. 
Fall 2014-Spring 2015: In the spring 2015 semester, data were collected from 13 students in PSYC 260 and 14 students in PSYC 331. Of these students, 59.3% received a rubric score of 2 (satisfactory) or higher. These data indicate that this goal is not being met.

The data indicate that this goal is not being met. These data are potentially concerning to our department; however no action has been taken at this time. Because this goal and the instruments used to assess it were only recently adopted, we are waiting for a stable picture of the data to emerge over time before making any changes. These data will be addressed at our first faculty meeting of the fall 2016 semester and potential actions will be discussed.  


	
	3.
	Fall 2015-Spring 2016: Data were collected from students in PSYC 499 in the fall 2015 semester (n = 13). The mean score of 113.2 indicates this goal is being met.

Fall 2014-Spring 2015: Data were collected from students in PSYC 499 in the spring 2015 semester (n = 21). The mean score of 111.7 indicates that this goal is being partially met.
Fall 2013-Spring 2014: Data were collected from students in PSYC 499 in the fall 2013 semester (n = 19). The mean score of 111.5 indicates that this goal is being partially met. 

Fall 2012-Spring 2013: Data were collected from students in PSYC 499 in the fall 2012 semester (n = 21). The mean score of 109.6 indicates that this goal is not being met. 
Fall 2011-Spring 2012: data were collected from student sin PSYC 499 in the spring 2012 semester (n =19). The mean score of 109.7 indicates that this goal is not being met.

The trend over the last five years indicates improvement on this goal. The data from the most recent year indicate that the goal is being met. No actions were taken based on these data.  


	
	4.
	Fall 2015-Spring 2016: In the fall 2015 semester, data were collected from 14 students in PSYC 260. Of these students, 78.6% received a rubric score of 2 (satisfactory) or higher indicating that this goal is being met.

    
Fall 2014-Spring 2015: In the spring 2015 semester, data were collected from 13 students in PSYC 260 and 14 students in PSYC 331. Of these students, 66.7% received a rubric score of 2 (satisfactory) or higher, indicating that this goal is being partially met.
The data indicate this goal is being met. No actions were taken.  


	
	5.
	     

	
	6.
	     

	
	Sum
	 Our department substantially changed our assessment plan in the summer before the fall 2014 - spring 2015 academic year. These changes were made based on our decision to adopt the American Psychological Association’s Guidelines for the Undergraduate Psychology Major that were developed and published in (2012) by the APA Board of Educational Affairs Task Force on Undergraduate Psychology Major Competences. By adopting the program goals and learning outcomes set forth in the APA guidelines we have embraced the best practices in the discipline. Although this change will be good for our department going forward, the resulting alterations to the assessment plan meant the addition of many new goals and learning outcomes, as well as the deletion or combining of others. For a few of these goals and learning outcomes we were able to use existing instruments for which we had already been collecting data over a period of several years. In contrast, for most of the goals and learning outcomes we had to adopt new indicators of success. Consequently, we only have data for the last two years for most of our learning outcomes.  

The indicators of success suggest that that the goal of demonstrating scientific inquiry and critical thinking skills is being met with respect to the student learning outcomes of: using scientific reasoning to interpret behavior, engaging in innovative and integrative thinking and problem-solving, and interpreting, designing, and conducting basic psychological research. However, the goal is not being met with respect to the student learning outcome of demonstrate psychology information literacy. Potential actions to improve students’ success on this learning outcome will be addressed at our first faculty meeting of the fall 2016 semester.     



	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
     


II. Unit/Program Goal: Practice ethical and social responsibility
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2015-2016
	2014-2015
	2013-2014
	2012-2013
	2011-2012

	
	1.
	Apply ethical standards to evaluate psychological science and practice 
	85.7%
	90.5%
	80%
	69.2%
	87.8%

	
	2.
	Promote values that build and enhance academic integrity 
	83.3%
	92.3%
	     
	     
	     

	
	3.
	Adopt values that build community at local, national, and global levels
	mean = 4.53
	mean = 4.46
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	Ethical Dilemma assignment Rubric (locally devised) 
	Every year in PSYC-499, Senior Seminar

	
	2.
	Plagairism and academic integrity assignment Rubric (locally devised)
	Every year in PSYC 260, Psychology Research Skills 

	
	3.
	Ethnocultural Empathy Scale (Wang et al., 2003)
	Every year in PSYC 190,  Careers in Psychology, and PSYC 499, Senior Seminar

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	2.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	3.
	A mean score of at least 4.3
	A mean score between 4.0 and 4.3
	A mean score less than 4.0

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	Fall 2015-Spring 2016: Data were collected from students enrolled in PSYC 499 in the fall 2015 semester (n = 14). 85.7% of the students had a score of 2 (satisfactory) or higher, indicating that this goal is being met.
Fall 2014-Spring 2015: Data were collected from students enrolled in PSYC 499 in the spring 2015 semester (n = 21). 90.5% of the students had a score of 2 (satisfactory) or higher, indicating that this goal is being met.
Fall 2013-Spring 2014:  Data were collected from students in PSYC 499 in the spring 2014 semester (n = 20). 80% of these students had a score of 2 (satisfactory) or higher, indicating that this goal is being met.
Fall 2012-Spring 2013: Data were collected from students enrolled in PSYC 499 in the Fall 2012 and Spring 2013 semesters. Of these 39 students, 69.23% scored two (“satisfactory”) or higher. The data indicated that this goal was being partially met. No changes were made based on these data. 

Fall 2011-Spring 2012: Data were collected from students in PSYC 499 in the Fall 2011 and Spring 2012 semesters. Of these 37 students, 83.78% scored two (“satisfactory”) or higher. The data indicated that this goal was being met. No changes were made based on these data.
The data indictae that this goal is being met. No actions were taken.




	
	2.
	Fall 2015-Spring 2016: Data were collected from 12 students in PSYC 260 in the spring 2016 semester. 83.3% of these students had a rubric score of 2 (satisfactory) or higher, indicating that this goal is being met.

Fall 2014-Spring 2015: Data were collected from 13 students in PSYC 260 in the spring 2015 semester. 92.3% of these students had a rubric score of 2 (satisfactory) or higher, indicating that this goal is being met.

The data indicate that this goal is being met. No actions were taken.      


	
	3.
	Fall 2015-Spring 2016: Data were collected in the fall 2015 semester from students in PSYC 190 (n = 28) and in the spring 2016 semester from students in PSYC 499 (n = 15). The mean score for these students was 4.53 indicating that this goal is being met.
Fall 2014-Spring 2015: Data were collected in the spring 2015 semester from students in PSYC 499 (n = 20) and PSYC 190 (n =19). The mean score for students in the PSYC 499 class was 4.46 and the mean score for students in the PSYC 190 class was 4.45. These scores indicate that this goal is being met.
The data indicate that this goal is being met. No actions were taken. 


	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	Our department substantially changed our assessment plan in the summer before the fall 2014 - spring 2015 academic year. These changes were made based on our decision to adopt the American Psychological Association’s Guidelines for the Undergraduate Psychology Major that were developed and published in (2012) by the APA Board of Educational Affairs Task Force on Undergraduate Psychology Major Competences. By adopting the program goals and learning outcomes set forth in the APA guidelines we have embraced the best practices in the discipline. Although this change will be good for our department going forward, the resulting alterations to the assessment plan meant the addition of many new goals and learning outcomes, as well as the deletion or combining or others. For a few of these goals and learning outcomes we were able to use existing instruments for which we had already been collecting data over a period of several years. In contrast, for most of the goals and learning outcomes we had to adopt new indicators of success. Consequently, we only have data for the last two years for most of our learning outcomes. 
The indicators of success suggest that the goal of practicing ethical and social responsibility is being met with respect to all three student learning outcomes (applying ethical standards to evaluate psychological science and practice, promoting values that build and enhance academic integrity, adopting values that build community at local, national, and global levels). 


	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


III. Unit/Program Goal: Communicate Effectively 
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2015-2016
	2014-2015
	2013-2014
	2012-2013
	2011-2012

	
	1.
	Demonstrate effective writing 
	66.7%
	80%
	79.5%
	96%
	86.7%

	
	2.
	Exhibit effective presentation skills 
	Mdn = 24
	Mdn = 19.46
	     
	     
	     

	
	3.
	Interact effectively with others  
	Mdn = 90%
	Mdn = 93%
	     
	     
	     

	
	4.
	 
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	Journal Article Summary Project Rubric (locally devised)
	Every year in PSYC-330, Research Methods

	
	2.
	Oral Presentation Rubric (locally devised)
	Every year in PSYC 190, Careers in Psychology and PSYC 499, Senior Seminar

	
	3.
	Teamwork score for group projects
	Every year in one of the following (PSYC 312, 315, or 499)

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	2.
	A mean rubric score of at least 20 out of 28
	A mean rubric score of 17-19.9 out of 28
	A mean rubric score less than 17 out of 28

	
	3.
	Median teamwork score is at least 90%
	Median teamwork score is between 80% and 89%
	Median teamwork score is less than 80%

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	 Fall 2015-Spring 2016: Data were collected during the fall 2015 semester (n =16) and spring 2016 semester (n = 14) from students in PSYC 330. 66.7% of the students received a rubric score of 2 (satisfactory) or better, indicating that this goal is being partially met.

Fall 2014-Spring 2015: Data were collected in the fall 2014 semester from students in PSYC 330 (n = 20). 80% of the students received a rubric score of 2 (satisfactory) or better, indicating that this goal is being met.

Fall 2013-Spring 2014: Data were collected from students in PSYC 330 in the fall 2013 and spring 2014 semesters. Of these 39 students, 79.5% received a rubric score of 2 (satisfactory) or better, indicating that this goal is being met. 

Fall 2012-Spring 2013: Data were collected from students in PSYC 330 in the fall 2012 and spring 2013 semesters. Of the 28 students, 96.0% received a rubric score of 2 (satisfactory) or better, indicating that this goal is being met.

Fall 2011-Spring 2012: Data were collected from students in PSYC 330 in the fall 2011 and spring 2012 semesters. Of the 30 students, 86.67% received a rubric score of 2 (satisfactory) or better, indicating that this goal is being met.  

Although the data from this most recent year indicate that the goal is only being partially met, the pattern over the last several years indicate that the goal is consistently being met. No actions were taken.      


	
	2.
	Fall 2015-Spring 2016: In the fall 2015 semester, data were collected from 14 students in PSYC 499. The mean rubric score was 24.0, indicating that this goal was being met.

Fall 2014-Spring 2015: In the spring 2015 semester, data were collected from 24 students in PSYC 190. The mean rubric score was 19.46, indicating that this goal is being partially met.

The data indicate that this goal is being met. No actions were taken.    


	
	3.
	Fall 2015-Spring 2016:  Data were collected in the fall 2015 semester from students in PSYC 315 (n = 22). The median teamwork score was 90.0% indicating that this goal was being met. 
Fall 2014-Spring 2015: Data were collected in the fall 2014 semester from students in PSYC 315 (n = 24). The median teamwork score was 93% indicating that this goal is being met.
The data indicate the goal is being met. No actions were taken.


	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	 Our department substantially changed our assessment plan in the summer before the fall 2014 - spring 2015 academic year. These changes were made based on our decision to adopt the American Psychological Association’s Guidelines for the Undergraduate Psychology Major that were developed and published in (2012) by the APA Board of Educational Affairs Task Force on Undergraduate Psychology Major Competences. By adopting the program goals and learning outcomes set forth in the APA guidelines we have embraced the best practices in the discipline. Although this change will be good for our department going forward, the resulting alterations to the assessment plan meant the addition of many new goals and learning outcomes, as well as the deletion or combining or others. For a few of these goals and learning outcomes we were able to use existing instruments for which we had already been collecting data over a period of several years. In contrast, for most of the goals and learning outcomes we had to adopt new indicators of success. Consequently, we only have data for the last two years for most of our learning outcomes.

The indicators of success suggest that the goal of communicating effectively is being met with respect to the student learning outcomes of exhibiting effective presentation skills and interacting effectively with others. Although the data from this most recent year indicate that the goal is only being partially met with respect to the student learning outcome of demonstrating effective writing, the pattern over the last several years indicates that this learning outcome is consistently being met. No actions were taken at this time but we will continue to monitor performance on this indicator of success to determine if the drop in performance on this indicator represents and anomaly or a trend.       


	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


IV. Unit/Program Goal: Engage in Professional Development  
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2015-2016
	2014-2015
	     
	     
	     

	
	1.
	Apply psychological content and skills to career goals 
	no data collected
	66.7%
	     
	     
	     

	
	2.
	Exhibit self-efficacy and self-regulation 
	mean = 3.91
	mean = 3.67 
	     
	     
	     

	
	3.
	Develop meaningful professional direction for life after graduation 
	92.8%
	100%
	     
	     
	     

	
	4.
	 
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	PowerPoint Presentation Rubric (locally devised), 
	Every year in PSYC 190, Careers in Psychology

	
	2.
	Regulation of Cognition subscale of Metacognitive Awareness Inventory (Schraw & Dennison, 1994)
	Every year in rotating 300/400 level classes

	
	3.
	Cover letter / Resume Assignment Rubric (locally devised)
	Every year in PSYC 499, Senior Seminar

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	2.
	Mean score of 4 or higher
	Mean score between 3 and 3.99
	Mean score of less than 3

	
	3.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	Fall 2015-Spring 2016: No data were collected for this instrument for the 2015-2016 academic year. The data were scheduled to be collected in PSYC 190. The instructor teaching the only section of PSYC 190 during the fall 2015 semester unexpectedly did not return to teaching at Lander for the spring 2016 semester. This instructor did not provide the assessment data for this instrument from that semester. The instructor who took over the course for the spring 2016 semester did not realize that he was supposed to include this assessment. It is already our departmental practice to create an annual assessment schedule indicating which data will be collected in which classes each semester. This schedule is disseminated to all faculty at the beginning of the academic year. In the future, the assessment coordinator will be more vigilant in ensuring that each faculty member is aware of their assessment responsibilities, particularly in instances when faculty unexpectedly take on a new teaching responsibilities. 

Fall 2014-Spring 2015: In the spring 2015 semester, data were collected from 24 students in PSYC 190. 66.7% of these students had a rubric score of 2 (satisfactory) or higher, indicating that this goal is being partially met.     


	
	2.
	Fall 2015-Spring 2016: In the fall 2015 semester, data were collected from students in PSYC 302 (n = 17) and PSYC 303 (n = 18). The mean regulation of cognition score was 3.91, indicating that this goal is being partially met.

Fall 2014-Spring 2015: In the spring 2015 semester, data were collected from students in PSYC 301 (n = 15) and PSYC 330 (n = 12). The mean regulation of cognition score was 3.67, indicating that this goal is being partially met.

The data indicate that this goal is only being partially met. These data indicate from for improvement on this learning outcome; however no action has been taken at this time. Because this goal and the instruments used to assess it were only recently adopted, we are waiting for a stable picture of the data to emerge over time before making any changes. These data will be addressed at our first faculty meeting of the fall 2016 semester and potential actions will be discussed.          


	
	3.
	Fall 2015-Spring 2016: Data were collected from students in PSYC 499 in the fall 2015 semester (n = 14). Of these students 92.8% got a rubric score of 2 (satisfactory) or higher on the CV/resume assignment, indicating that this goal is being met.
Fall 2014-Spring 2015: Data were collected from students in PSYC 499 in the spring 2015 semester (n = 20). Of these students 100% got a rubric score of 2 (satisfactory) or higher on the CV/resume assignment, indicating that this goal is being met
The data indicate the goal is being met. No actions were taken.


	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	 Our department substantially changed our assessment plan in the summer before the fall 2014 - spring 2015 academic year. These changes were made based on our decision to adopt the American Psychological Association’s Guidelines for the Undergraduate Psychology Major that were developed and published in (2012) by the APA Board of Educational Affairs Task Force on Undergraduate Psychology Major Competences. By adopting the program goals and learning outcomes set forth in the APA guidelines we have embraced the best practices in the discipline. Although this change will be good for our department going forward, the resulting alterations to the assessment plan meant the addition of many new goals and learning outcomes, as well as the deletion or combining or others. For a few of these goals and learning outcomes we were able to use existing instruments for which we had already been collecting data over a period of several years. In contrast, for most of the goals and learning outcomes we had to adopt new indicators of success. Consequently, we only have data for the last two years for most of our learning outcomes.

The indicators of success suggest that the goal of engaging in professional development is being met with respect to the student learning outcome of developing a meaningful professional direction for life after graduation. With respect to the student learning outcome of exhibiting self-efficacy and self-regulation, the data indicate that this goal is only being partially met. Potential actions to improve students’ success on this learning outcome will be addressed at our first faculty meeting of the fall 2016 semester. Due to personnel changes and communication errors, no data were collected this most recent academic year for the student learning outcome of apply psychological content and skills to career goals. Data from the previous year indicated that students were only partially meeting this learning outcome. No actions based on these data were taken at this time but we will continue to monitor performance on this indicator of success to get a stable picture of students’ performance. To aid in this process, data will be collected every semester on this indicator of success.          


	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


V. Unit/Program Goal: Demonstrate a Knowledge Base in Psychology  
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2015--2016
	2014-2015
	2013-2014
	2012-2013
	2011-2012

	
	1.
	Describe key concepts, principles, and overarching themes in psychology 
	ATP mdn = 69

ACAT mean = 520

PSYC 102 mean = 72.6

	ATP mdn = 66

ACAT mean = 505

PSYC 102 mean = 79.6

	ATP Mdn = 57

ACAT mean = 511



	ATP Mdn = 72
	ATP Mdn = 67

	
	2.
	Develop a working knowledge of psychology’s content domains 
	mean exam scores ranged from 72.6-80.6
	mean exam scores ranged from 75.5-86.5
	     
	     
	     

	
	3.
	Describe applications of psychology
	100%
	100%
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	Area Concentration Achievement Test in Psychology (ACAT, nationally normed) 

and 

Achievement Test in Psychology (locally devised)
Average of exam scores 

	Every year in PSYC-499, Senior Seminar (ACAT & ATP only)
Every year in PSYC 102, Introduction to Psychology for Majors (only exam scores, not ACAT or ATP) 


	
	2.
	 Average of exam scores in selected 300/400 level classes
	Once per year in four courses, one course selected from each of the following four content areas:Counseling and Well-being (PSYC 312, PSYC 362, PSYC 416), Developmental (PSYC 303, PSYC 314, PSYC 315, PSYC 405, PSYC 416), Physiological/Cognitive/History (PSYC 304, PSYC 333, PSYC 358), and Social/Personality (PSYC 301, PSYC 302, PSYC 306, PSYC 360)

	
	3.
	Class assignment that requires students to propose appropriate psychology based interventions in applied settings (locally devised)
	Once per year in one of the following: PSYC 312, PSYC 315, PSYC 362, PSYC 416

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	Median score is 70% or more for all students combined on the ATP.

A mean score of greater than 500 on the ACAT.
A mean score of 70 or greater on PSYC 102 exams

	Median score between 60% and 69% for all students combined on the ATP. 

A mean score between 475 and 500 on the ACAT.
A mean score of 60-69 on PSYC 102 exams.

	Median score is less than 60% for all students combined on the ATP.

A mean score of less than 475 on the ACAT.
A mean score of less than 60 on PSYC 102 exams.


	
	2.
	Mean score is 70% or more for all students combined
	Mean score between 60% and 69% for all students combined
	Mean score is less than 60% for all students combined

	
	3.
	At least 70% scoring 2 (satisfactory) or higher
	Between 60% and 69% scoring 2 (satisfactory) or higher 
	Less than 60% scoring 2 (satisfactory) or higher 

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	Fall 2015-Spring 2016: 

In the fall 2015 semester, ATP data were collected from 14 students enrolled in PSYC 499. The median score on the locally devised Achievement Test in Psychology was 69, indicating that this goal is being partially met. 

In the fall 2015 semester, ACAT data were collected from 13 students enrolled in PSYC 499. The mean score of 520 indicates that this goal is being met. 

In the fall 2015 semester, data for exam grades were examined in PSYC 102 (n =26). The mean score of 72.6 indicates that this goal is being met.

The data from the ACAT and exam scores indicate this goals is being met and the data from the ATP indicate this goal is being partially met. Because 2 of the three indicators show the goal is being met and one of these (the ACAT) is a nationally normed test, we view the evidence as supporting the claim that this goal is being met. 

Fall 2014-Spring 2015: 

In the spring 2015 semester, ATP data were collected from 20 students enrolled in PSYC 499. The median score on the locally devised Achievement Test in Psychology was 66, indicating that this goal is being partially met. 

In the spring 2015 semester, ACAT data were collected from 21 students enrolled in PSYC 499. The mean score of 505 indicates that this goal is being met. 

In the fall 2014 semester, data for exam grades were examined in PSYC 102 (n =29). The mean score of 79.6 indicates that this goal is being met.

Fall 2013-Spring 2014: 

In the fall 2013 semester, ATP data were collected from 19 students in PSYC 499. The median score on the locally devised Achievement test in Psychology was 57 indicating that this goal is not being met. In the fall 2013 semester, ACAT data were collected from 19 students in PSYC 499. The mean score of 511 indicates this goal is being met.

Fall 2012-Spring 2013:

In the fall 2012 semester, ATP data were collected from 21 students in PSYC 499. The median score on the locally devised Achievement test in Psychology was 72 indicating that this goal is being met.

Fall 2011-Spring 2012:

In the fall 2011 semester, ATP data were collected from 19 students in PSYC 499. The median score on the locally devised Achievement test in Psychology was 67 indicating that this goal is being partially met.

The data indicate the goal is being met. No actions were taken. .     


	
	2.
	 Fall 2015-Spring 2016: In the fall 2015 semester data were collected from students in PSYC 302 (n = 19). The average of all exam scores was 80.54. In the fall 2015 semester data were collected from students in PSYC 358 (n =10). The average of all exam scores was 78.53. In the fall 2015 semester data were collected from students in PSYC 102 (n =26). The average of all exam scores was 72.55. These data indicate that this goal is being met.

Fall 2014-Spring 2015: In the fall 2014 semester, data were collected from students in PSYC 333 (n = 14) and PSYC 315 (n = 24). In the spring 2015 semester, data were collected from students in PSYC 301 (n = 21) and PSYC 416 (n = 26). The average of the exam scores in PSYC 333 was 82.88, the average of the exam scores in PSYC 315 was 78.18, the average of the exam scores in PSYC 301 was 86.5, and the average of the exam scores in PSYC 416 was 75.5. These data indicate that this goal is being met.

The data indicate the goal is being met. No actions were taken. .       


	
	3.
	 Fall 2015-Spring 2016: In the spring 2016 semester, data were collected from students in PSYC 362 'Health Psychology" (n = 14). 100% of these students received a rubric score of 2 (satisfactory) or higher, indicating that this goal is being met.
Fall 2014-Spring 2015: In the fall 2014 semester, data were collected from students in PSYC 315 (n = 24). 100% of the students received a rubric score of 2 (satisfactory) or higher, indicating that this goal is being met. In the spring 2015 semester, data were collected from students in PSYC 362 "Health Psychology" (n =20).100% of the students received a rubric score of 2 (satisfactory) or higher, indicating that this goal is being met.
The data indicate the goal is being met. No actions were taken.  


	
	4.
	  

	
	5.
	     

	
	6.
	     

	
	Sum
	Our department substantially changed our assessment plan in the summer before the fall 2014 - spring 2015 academic year. These changes were made based on our decision to adopt the American Psychological Association’s Guidelines for the Undergraduate Psychology Major that were developed and published in (2012) by the APA Board of Educational Affairs Task Force on Undergraduate Psychology Major Competences. By adopting the program goals and learning outcomes set forth in the APA guidelines we have embraced the best practices in the discipline. Although this change will be good for our department going forward, the resulting alterations to the assessment plan meant the addition of many new goals and learning outcomes, as well as the deletion or combining or others. For a few of these goals and learning outcomes we were able to use existing instruments for which we had already been collecting data over a period of several years. In contrast, for most of the goals and learning outcomes we had to adopt new indicators of success. Consequently, we only have data for the last two years for most of our learning outcomes. 

The indicators of success suggest that the goal of demonstrating a knowledge base in psychology is being met with respect to all three student learning outcomes (describing key concepts, principles, and overarching themes in psychology, developing a working knowledge of psychology’s content domains, and describing applications of psychology). 


	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


VI. Unit/Program Goal:      
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	     
	     
	     
	     
	     

	
	1.
	     
	     
	     
	     
	     
	     

	
	2.
	     
	     
	     
	     
	     
	     

	
	3.
	     
	     
	     
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	     
	     

	
	2.
	     
	     

	
	3.
	     
	     

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	     
	     
	     

	
	2.
	     
	     
	     

	
	3.
	     
	     
	     

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	     

	
	2.
	     

	
	3.
	     

	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	     

	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


VII. Unit/Program Goal:      
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	     
	     
	     
	     
	     

	
	1.
	     
	     
	     
	     
	     
	     

	
	2.
	     
	     
	     
	     
	     
	     

	
	3.
	     
	     
	     
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	     
	     

	
	2.
	     
	     

	
	3.
	     
	     

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	     
	     
	     

	
	2.
	     
	     
	     

	
	3.
	     
	     
	     

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	     

	
	2.
	     

	
	3.
	     

	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	     

	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


VIII. Unit/Program Goal:      
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	     
	     
	     
	     
	     

	
	1.
	     
	 
	     
	     
	     
	     

	
	2.
	     
	     
	     
	     
	     
	     

	
	3.
	     
	     
	     
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	     
	     

	
	2.
	     
	     

	
	3.
	     
	     

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	     
	     
	     

	
	2.
	     
	     
	     

	
	3.
	     
	     
	     

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	    

	
	2.
	    

	
	3.
	     

	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	     

	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


IX. Unit/Program Goal:      
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	     
	     
	     
	     
	     

	
	1.
	     
	     
	     
	     
	     
	     

	
	2.
	     
	     
	     
	     
	     
	     

	
	3.
	     
	     
	     
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	     
	     

	
	2.
	     
	     

	
	3.
	     
	     

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	     
	     
	     

	
	2.
	     
	     
	     

	
	3.
	     
	     
	     

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	    

	
	2.
	     

	
	3.
	     

	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	     

	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


X. Unit/Program Goal: To comply with Program Productivity standards as defined by the South Carolina Commission on Higher Education
	Strategic Goal Supported
	 FORMDROPDOWN 


	Indicator of Success/ Student Learning Outcome
AND
Summary of Data
	Indicator/

Learning Outcome
	2005-2009 Rolling Average
	2006-2010 Rolling Average
	2007-2011 Rolling Average
	2008-2012 Rolling Average
	2009-2013 Rolling Average

	
	1.
	Psychology: Degrees Conferred 5-year rolling average
	35.4
	35.0
	32.2
	30.0
	30.0

	
	2.
	Psychology: Major Headcount 5-year rolling average
	153.6
	154.4
	158.6
	159.6
	163.2

	
	3.
	     
	     
	     
	     
	     
	     

	
	4.
	     
	     
	     
	     
	     
	     

	
	5.
	     
	     
	     
	     
	     
	     

	
	6.
	     
	     
	     
	     
	     
	     

	Assessment Instrument(s) and Frequency of Assessment
	Instrument
	Frequency

	
	1.
	South Carolina Commission on Higher Education Management Information System (CHEMIS) and the Commission's Academic Degree Program Inventory (Lander University Fact Book) 
	Annually

	
	2.
	South Carolina Commission on Higher Education Management Information System (CHEMIS) and the Commission's Academic Degree Program Inventory (Lander University Fact Book) 
	Annually

	
	3.
	     
	     

	
	4.
	     
	     

	
	5.
	     
	     

	
	6.
	     
	     

	Expected Outcome
	Met

(3)
	Partially Met

(2)
	Not Met

(1)

	
	1.
	Degrees Awarded (Baccalaurate) is greater than or equal to 5
	N/A
	Degrees Awarded (Baccalaurate) is less than 5

	
	2.
	Major Enrollment (Baccalaurate) is greater than or equal to 12.5
	N/A
	Major Enrollment (Baccalaurate) is less than 12.5

	
	3.
	     
	     
	     

	
	4.
	     
	     
	     

	
	5.
	     
	     
	     

	
	6.
	     
	     
	     

	Review of Results and Actions Taken
	1.
	     

	
	2.
	     

	
	3.
	     

	
	4.
	     

	
	5.
	     

	
	6.
	     

	
	Sum
	     

	Outcomes
	Indicator of Success Evaluation
	Indicator of Success Score

	
	1.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	2.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	3.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	4.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	5.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	
	6.
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Additional Resources Required to Achieve or Sustain Results
	$0.00
Explanation


XI. Unit/Program Summary
	Unit/Program Goal
	Strategic Goal Supported
	Unit/Program Goal Outcome
	Additional Resources Required to Achieve or Sustain Results

	
	
	Score
	Evaluation
Met: 3.00 – 2.01

Partially Met: 2.00 – 1.01

Not Met: 1.00 – 0.01

Not Evaluated: 0.00
	

	1. Demonstrate Scientific Inquiry and Critical Thinking Skills 0 

0
 

	 FORMDROPDOWN 

	2.50
	 FORMDROPDOWN 

	$0.00

	2. Practice Ethical and Social Responsibility 
	 FORMDROPDOWN 

	3.00
	 FORMDROPDOWN 

	$0.00

	3. Communicate Effectively 
	 FORMDROPDOWN 

	2.67
	 FORMDROPDOWN 

	$0.00

	4. Engage in Professional Development 
	 FORMDROPDOWN 

	2.50
	 FORMDROPDOWN 

	$0.00

	5. Demonstrate a Knowledge Base in Psychology 
	 FORMDROPDOWN 

	3.00
	 FORMDROPDOWN 

	$0.00

	6.      
	 FORMDROPDOWN 

	    
	 FORMDROPDOWN 

	$0.00

	7.      0 

0
 

	 FORMDROPDOWN 

	    
	 FORMDROPDOWN 

	$0.00

	8.      0 

0
 

	 FORMDROPDOWN 

	    
	 FORMDROPDOWN 

	$0.00

	9.      0 

0
 

	 FORMDROPDOWN 

	    
	 FORMDROPDOWN 

	$0.00

	10. To comply with Program Productivity standards as defined by the South Carolina Commission on Higher Education0 

0
 

	 FORMDROPDOWN 

	    
	 FORMDROPDOWN 

	$0.00

	UNIT/PROGRAM TOTALS
	    
	 FORMDROPDOWN 

	$0.00

	Unit/Program Summary:      
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